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WHY CHOose

FAMILY cARGO

Stay Safe
Because nothing matters more than getting them 
there safely. Our eCargo bikes are built and tested 
to protect your family every step of the way.

Reduce Running Costs
Feel the relief of spending less every month. An 
eCargo bike cuts out the hidden costs of driving, 
so there’s more left for the things that actually 
count.

Better for the Planet Save Precious Time
Every ride becomes a small act of care. An eCargo 
bike reduces emissions for family missions, 
helping you raise your kids in a cleaner, healthier 
world.

Give time back to the people who deserve it 
most. Skip the traffic, skip the stress - and turn 
everyday journeys into moments you actually 
enjoy together.

Watch our YouTube on the best Family eCargo Bikes.

Watch | Family cargos Review

Need Help? | Speak to a Specialist 01

https://www.youtube.com/watch?v=PI6qxIuTwyI&t
https://www.fullycharged.com/get-in-touch/
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REVIEWS 

WHAT REAL 
PARENTS SAY 

Read More reviews

CHRIS B

rides a Riese & Müller Carrie
We are using the car far less. We’ve got an old Golf and before purchasing our cargo bike our yearly 
service and MOT was around the £700 mark. But since buying the bike it’s significantly dropped to £300 
all in… that’s without even thinking about fuel! We were typically filling up once a week, and now that's 
gone down to once a month. It's significantly helped us save.
 

Hassanne

RIDES A Tern GSD S10 Gen3
The Tern GSD Gen 3 has completely revolutionized our family's daily routine. School drop-offs and 
pickups, once a parking nightmare, are now smooth sailing and stress-free. The kids absolutely love it! 
Riding on the back is an adventure, and it's far more enjoyable for me too—no more rush hour car 
struggles. Beyond school, it's opened up so many possibilities. Park trips are effortless; we just hop on, 
arrive quickly, and never struggle with car parking again. The GSD Gen 3 isn't just a bike; it's a new way 
of life for us. It's fun, efficient, and gives us more freedom. If you want to transform your family's urban 
adventures, this is it! 

Need Help? | Speak to a Specialist 03

https://www.reviews.co.uk/company-reviews/store/fullycharged-com
https://www.fullycharged.com/get-in-touch/
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REVIEWS 

WHAT REAL 
PARENTS SAY 

Read More reviews

JENNY

rides a Tern GSD S10 LX Gen2
I never thought the school run could feel like an adventure until we got our GSD S10 LX - it’s our 
family’s little magic carpet. The kids love every journey, it ties into chores seamlessly and feels very 
steady out on the Cornwall’s lanes! The accessories make it ridiculously adaptable – rain cover one day, 
panniers the next – and I still can’t get over how much fun it is to ride. We’ve swapped stress for fresh 
air and smiles. I’d give it 6 stars if I could.

AUDREY C

rides a Tern GSD
Arthur finishes school at 3:20, and Swimming Nature classes start at 3:45 which is a mad-rush.  
I plonk him on the bike and within 20 minutes he is there! I can even take the bike inside the building. 
We [also] don’t have the issue of parking the car up in town to get stuff from the local shops, this is a 
major benefit.

Need Help? | Speak to a Specialist 04

https://www.reviews.co.uk/company-reviews/store/fullycharged-com
https://www.fullycharged.com/get-in-touch/
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BOSCH EBIKE 

TECHNOLOGY 
EXPLAINED
Bosch makes the most advanced, reliable eBike 
systems in the world. Every system delivers 
smooth, intuitive assistance that adapts to how 
you ride. Paired with high-capacity batteries, 
smart security features like the ConnectModule 
and Flow+ Battery Lock, and a choice of clear, 
connected displays, Bosch technology ensures 
every eBike feels effortless, responsive, and 
ready for whatever your day demands. Bosch 
have over 50% market share in Europe, and we 
estimate over 70% of the e-Cargo market is 
powered by Bosch, at Fully Charged we only sell 
e-Cargo bikes with Bosch technology. 


Learn More | From Bosch 

MOTORS
New Bosch cargo line 100nm torque, zero maintenance 
motors, will get you up the steepest of hills even with 2/3 
kids on board.

RANGE
30–100 miles depending  
on rider/terrain

BATTERIES
400–800 Wh, DualBattery on 
select models

DISPLAYS
Purion 200, Intuvia 100, Kiox  
300/500, Nyon, or just simply use your phone.


Need Help? | Speak to a Specialist 05

https://www.bosch-ebike.com/en/service/range-assistant
https://www.fullycharged.com/get-in-touch/
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WHAT TO LOOK FOR IN A 

FAMILY CARGO 
Electric Cargo Bikes offer a highly 
versatile and efficient way for families  
to get around, whether it's the school 
run or weekend fun!  


There are 2 types of Family Cargo Bikes, 
Front-Loaders & Rear-Loaders. Front-
loaders can transport up to 3 children, 
while the compact rear-loaders can 
carry up to 2 children. Additionally some 
customers put 4th child on the rear rack 
of the front-loader.

FRONT-LOADERS

RIESE & MÜLLER 
CARRIE2

RIESE & MÜLLER 
LOAD5 75

RIESE & MÜLLER 
PACKSTER2 70

Urban Arrow 
FamilyNEXT

REAR-LOADERS

RIESE & MÜLLER 
Multicharger3

RIESE & MÜLLER 
Multitinker2

Urban Arrow 
BREEZE

LUNDI 20 
OPEN

TERN QUICK 
HAUL

TERN 
HSD

TERN 
GSD

Need Help? | Speak to a Specialist 06

https://www.fullycharged.com/get-in-touch/
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RIESE & MÜLLER

CARRIE2

Want To Test Ride? | Book Today 07

https://www.fullycharged.com/test-ride-an-ebike
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CATEGORY | FRONT-LOADER 

RIESE & MÜLLER 
CARRIE2   
from £5379.00
The new compact cargo bike
 
 
All-new for 2026, the Carrie2 is agile, 
flexible, and designed for city life, with 
different gearing options to suit your 
riding style. It is the most compact front-
loader on the market.

Watch | Carrie Review

545–725 Wh  
battery options

Configurable 
front/rear cargo 
solutions

Bosch Performance  
Line PX motor (~ 90NM) 

Compact  
wheelbase

Want To Test Ride? | Book Today 08

https://www.youtube.com/watch?v=nJ5DmiqAhnQ
https://www.fullycharged.com/test-ride-an-ebike
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RIESE & MÜLLER

LOAD5 75
Cargo capability without compromise.

Want To Test Ride? | Book Today 09

https://www.fullycharged.com/test-ride-an-ebike
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CATEGORY | FRONT-LOADER 

RIESE & MÜLLER 
LOAD5 75   
FROM £8,771.00
The ultimate car replacement
— now bigger
 
 
 
Riese & Müller’s flagship cargo bike,  
now with control technology, Bosch Cargo 
Line motor, and versatile accessory 
systems. Riders can choose between 
the Vario with a smooth, stepless Enviolo 
hub or the Rohloff 14-speed hub for 
precise control under heavy loads. 
 

Watch | Load5 75 Review

CONTROL 
TECHNOLOGY

Enviolo 380 continuous hub 
(Vario) or Rohloff Speedhub 

14 (Rohloff) + Gates belt drive

Bosch 725  
Wh battery

Cargo space for 3 kids,  
goods, or equipment— extra 
room for family or bulky loads 

Bosch CARGO  
Line motor (100 nm)

Want To Test Ride? | Book Today 10

https://www.youtube.com/watch?v=7_PsNTWHJVA
https://www.fullycharged.com/test-ride-an-ebike
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RIESE & MÜLLER

PACKSTER2 70
Two Wheels. For the whole family.

Want To Test Ride? | Book Today 11

https://www.fullycharged.com/test-ride-an-ebike
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CATEGORY | FRONT-LOADER 

RIESE & MÜLLER 
PACKSTER2 70  
FROM £7,149.00


 
Spacious family cargo
All-new for 2026, the Packster2 70 
combines a stable, cargo-ready frame with 
integrated child seats, carrying up to three 
children safely. Slightly lighter than the CT, 
it’s perfect for families seeking practical, 
reliable urban cargo transport with smart 
connectivity.

 

Watch | Packster 70 Review

Bosch 750 Wh  
battery

Room for up to  
3 children

Multiple box 
configurations

Bosch Cargo  
Line (SMART SYSTEM)

Want To Test Ride? | Book Today 12

https://www.youtube.com/watch?v=KtAlBdqcveA
https://www.fullycharged.com/test-ride-an-ebike
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CATEGORY | FRONT-LOADER 

RIESE & MÜLLER 
PACKSTER2 70  
£8,079.00
Spacious family cargo
All-new for 2026, the Packster2 70 CT  
delivers high-volume carrying capacity and 
safety, ideal for replacing the family car. Full 
rear suspension smooths out city streets, 
while the stable frame and integrated child 
seats carry up to three children comfortably, 
with optional dual-battery support for 
extended range.

Watch | Packster 70 Review

continuous hub gear +  
Gates Belt DRIVE

Room for up to  
3 children

Bosch 750 Wh  
battery

Multiple box 
configurations

Bosch Cargo  
Line (SMART SYSTEM)

Want To Test Ride? | Book Today 13

https://www.youtube.com/watch?v=KtAlBdqcveA
https://www.fullycharged.com/test-ride-an-ebike
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URBAN ARROW

FAMILY 
The next icon on the road.

Want To Test Ride? | Book Today 14

https://www.fullycharged.com/test-ride-an-ebike
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CATEGORY | FRONT-LOADER 

Urban Arrow 
FamilyNext  
£6,499.00
A modern alternative to the 
family car
 
The Urban Arrow Family range delivers 
versatile, electric long-tail bikes for school 
runs, errands and city life. Agile, stable and 
safe, they carry children and cargo with 
modular seating, protective boxes and 
plenty of accessories. The FamilyNext  
adds extra comfort and premium features, 
while all models use Bosch motors and offer 
a choice of gearing, making urban cycling 
easier and more enjoyable for families.

Watch | Urban Arrow Review

Bosch 400-545  
Wh battery

Room for up to  
3 children

Enviolo hub options +  
Gates Belt DRIVE

Bosch Active, Performance or Cargo Line 
motors depending on model (50-85 nm)

Want To Test Ride? | Book Today 15

https://www.youtube.com/watch?v=UGA5cDXYcqk
https://www.fullycharged.com/test-ride-an-ebike
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RIESE & MÜLLER

MULTICHARGER3
For everyday adventures.

Want To Test Ride? | Book Today 16

https://www.fullycharged.com/test-ride-an-ebike
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CATEGORY | REAR-LOADER 

RIESE & MÜLLER 
Multicharger3  
FROM £4,719.00

Longtail utility with a sporty 
feel
 
The Multicharger3 is a versatile long-tail e-
bike built for family life, commuting, or cargo, 
offering practicality without compromising 
performance. Agile yet capable, it can carry 
children, passengers, or up to 65 kg of cargo. 
The range includes several frame and gearing 
options to suit different needs, with 
the Mixte model featuring a low, open step-
through for easy mounting.

Watch | Multicharger Review

Passenger and 
cargo flexibility 

Mixte model 
features a low, 

open step-
through

Bosch 625-750  
Wh battery

Longtail rear 
rack with 
accessory 
range 

choice of four different gearing 
options + Gates Belt DRIVE

Bosch Performance Line motors across 
the range, with model specific variants.

Want To Test Ride? | Book Today 17

https://youtu.be/WRCI2DLgtHU?si=ad2LzXWj-8faRzFR
https://www.fullycharged.com/test-ride-an-ebike
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RIESE & MÜLLER

Multitinker2
Adjustable, Urban, Compact Cargo Bike.

Want To Test Ride? | Book Today 18

https://www.fullycharged.com/test-ride-an-ebike
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CATEGORY | REAR-LOADER 

RIESE & MÜLLER 
Multitinker2   
FROM £5,189.00


 
Compact and family-friendly
 
All new for 2026, the Multitinker2 is agile, 
practical and purpose built for family 
transport. It includes integrated child seats, 
secure safety bars and a compact, stable 
cargo ready frame with full connectivity. It 
now adds full weather protection to keep 
young passengers comfortable whatever 
the forecast.

Watch | Multitinker Review

Step-through 
“Open” frame

Bosch 
625 Wh  
battery

COMPACT FRAME, 
EASY TO STORE

Rear rack supports 
passengers/child 
seats 

choice of four different 
gearing options + Gates 
Belt DRIVE

Bosch Cargo  
Line (100 Nm)

Want To Test Ride? | Book Today 19

https://youtu.be/WRCI2DLgtHU?si=ad2LzXWj-8faRzFR
https://www.fullycharged.com/test-ride-an-ebike
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URBAN ARROW

BREEZE 
A thousand ways to ride.

Want To Test Ride? | Book Today 20

https://www.fullycharged.com/test-ride-an-ebike
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CATEGORY | REAR-LOADER 

Urban Arrow 
BREEZE  
£4,699.00
A compact family cargo bike that rides like a 
normal bicycle, yet carries like a longtail. The 
Urban Arrow Breeze is the most intuitive step 
into the world of school-runs, errands and 
everyday transport – agile in traffic, easy to 
live with, and adaptable as your family 
grows. Carry one or two children confidently 
on the rear platform with space for bags, 
helmets and extras. With compatibility for 
older kids up to ~8 years (and often beyond), 
it’s built for everyday school runs, weekend 
rides and the years that follow.

Watch | Urban Arrow Review

Want To Test Ride? | Book Today 21

https://youtu.be/Tc2hs-3BOzk
https://www.fullycharged.com/test-ride-an-ebike
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MOUSTACHE 
LUNDI 20 OPEN
Lundi 20 Cargo For (extra)ordinary everyday adventures!

Want To Test Ride? | Book Today 22

https://www.fullycharged.com/test-ride-an-ebike
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CATEGORY | REAR-LOADER 

lundi 20  
OPEN cargo  
FROM £4,599.00


 Compact, capable, and made 
for the modern family
 
The Moustache Lundi 20 Open is a 
compact long tail bike that can easily 
stand in for a family car, carrying 
children, shopping or deliveries with 
steady handling. Its low step through 
adds everyday ease, while the latest 
generation introduces a sturdier stand 
and a lockable front wheel. Available in 
two setups, the Cargo 3 and Cargo 5.

Watch | Lundi Cargo Review

Step-through 
“Open” frameHuge accessory 

ecosystem for families 
and businesses

500–545 
Wh battery 
options

Available in Shimano 10-speed 
drivetrain (CARGO 3) / Enviolo 
CVT hub + Gates Carbon belt 
(CARGO 5)

Compact 20″ wheel 
design for stability 

and manoeuvrability 
Bosch Cargo Line  
motor (85 Nm) 

Want To Test Ride? | Book Today 23

https://www.youtube.com/watch?v=5JC2awK31wk
https://www.fullycharged.com/test-ride-an-ebike
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TERN QUICK  
HAUL
The Tern Quick Haul and Quick Haul Long are built for 
everyday riders who want all the benefits of an electric 
cargo bike - without breaking the bank.

Want To Test Ride? | Book Today 24

https://www.fullycharged.com/test-ride-an-ebike


FAMILY ECARGO Buyers’ Guide 2026   

CATEGORY | REAR-LOADER 

TERN QUICK 
HAUL  
FROM £2,700.00
Compact, capable, and easy  
to live with
The Tern Quick Haul range offers compact 
cargo bikes for city life, from light utility to 
full cargo capability. The D8 is perfect for 
short trips and smaller loads, the P9 
Performance adds extra power and 
responsiveness for steeper routes or longer 
days, and the HSD S00 handles heavier 
loads with a smooth, low-maintenance hub 
and belt drive, making it a compact bike 
capable of carrying serious cargo.

Watch | Tern eBikes 2025 Review

150 kg maximum 
system weight

400–545 Wh 
battery options

Shimano 8-speed /  
9-speed

Bosch Performance Line motors 
across the range, with model 
specific variants.

Want To Test Ride? | Book Today 25

https://www.youtube.com/watch?v=uTLX3jDA5NI&t
https://www.fullycharged.com/test-ride-an-ebike


FAMILY ECARGO Buyers’ Guide 2026   

TERN HSD
Mighty But Mini.

Want To Test Ride? | Book Today 26

https://www.fullycharged.com/test-ride-an-ebike
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CATEGORY | REAR-LOADER 

TERN HSD   
FROM £3,600.00


 Small footprint, serious 
capability
The Tern HSD is a compact cargo bike that’s 
easy to store yet strong enough for everyday 
carrying. With Bosch motor options and a 
choice of derailleur or Enviolo hub gearing, it 
offers simple, versatile performance across 
the range. Suitable for child seats, panniers  
or shopping, it’s a small bike built for big jobs.

Watch | Tern eBikes 2025 Review

180 kg maximum 
system weight

400–545 Wh 
battery options

Available in Shimano Shimano Deore 
10-speed (P10) / Enviolo hub + GATES 
CARBON BELT

Bosch Performance Line motors 
across the range, with model 
specific variants.

Want To Test Ride? | Book Today 27

https://www.youtube.com/watch?v=uTLX3jDA5NI&t
https://www.fullycharged.com/test-ride-an-ebike
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TERN GSD 
GEN3
Still Small. Even More Useful.

Want To Test Ride? | Book Today 28

https://www.fullycharged.com/test-ride-an-ebike


FAMILY ECARGO Buyers’ Guide 2026   

CATEGORY | REAR-LOADER 

TERN GSD  
GEN3    
FROM £5,900.00
Compact size, big possibilities
 
The Tern GSD Gen3 range modernises Tern’s 
longtail platform with strengthened frames, 
Bosch Smart System motors, and compact, 
city-friendly dimensions. The S10 is perfect 
for daily family use, handling steep climbs 
and multi-stop trips with ease, while the R14 
flagship adds a Rohloff 14-speed hub, Gates 
Carbon Belt and Bosch Cargo Line motor for 
maximum power, precision and durability — 
ideal for riders who demand the very best 
from their cargo bike.

Watch | GSD Gen 3 Review

200+ kg maximum 
system weight

545 Wh or 725 Wh 
battery options

Shimano Deore 10-speed (S10) / 
Rohloff E-14 electronic hub + 
GATES CARBON BELT

Updated frame and 
safety standards

Want To Test Ride? | Book Today 29

https://www.youtube.com/watch?v=cS85gfI32H8
https://www.fullycharged.com/test-ride-an-ebike
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CLEVER WAYS 
TO BUY Owning a ECARGO Bike is more accessible than you might think. At Fully 

Charged we offer flexible ways to purchase, so you can spread the 
cost and make the most of available schemes.

Ask our team about the best option for you, we’ll help you make your eBike purchase 
as smart as the ride itself.

Cycle to Work Schemes
Save up to 47% on the cost of your eBike 
through your employer. We accept all major 
providers including Cyclescheme, Green 
Commute Initiative, Halfords, and more.

Business Leasing & Fleet
For businesses and organisations, we offer 
tailored leasing and fleet packages, helping 
companies save money and cut emissions.

0% Finance Options
Spread the cost with Klarna and V12 Retail 
Finance. Choose from flexible plans — from 6 
months to 36 months — to suit your budget.

Business Owner?
If you're a limited company owner you can 
purchase through your business and save up 
to 40% - Get 20% VAT back + offset 
coporation tax. 100% tax deductible as a 
diminishing asset. Just as you would office 
equipment etc.Part exchange

Looking to upgrade? Trade in your existing 
eBike and put its value towards a brand new 
Moustache.

Need Help? | Speak to a Specialist
30

https://www.fullycharged.com/get-in-touch/
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Security & 
PROTECTION When customers ask about eBike security, we know it’s a priority. 

AtFully Charged we take it seriously — and we have the expertise, 
equipment, and products to secure your investment properly.

At Fully Charged, you’re not just buying an eBike — you’re buying the reassurance 
that it will stay safe.

Diamond Certified Lock
Security starts with a serious lock. We only 
recommend Diamond-rated options that meet 
insurance standards and have been tested in 
real-world conditions by our team. The right lock 
is the simplest, most effective way to protect 
your investment.


INSURANCE
Protect your eBike with specialist cover designed 
for electric bikes. We partner with LAKA to offer 
flexible, comprehensive insurance with fast 
claims and no annual contracts — giving you 
complete peace of mind every time you ride.

GPS TRACKING & ALARM 
Bosch ConnectModule adds built-in motion 
detection, GPS tracking, and a loud alarm to 
help deter theft and recover your bike if the 
worst happens. We can install and activate 
it for you, so your eBike is protected from 
day one.

EXPERTISE YOU CAN TRUST
Our team has spent years testing, servicing, 
and riding the world’s best eBikes. Whether 
you need advice, accessories, or aftercare, 
we’re here with honest guidance and the 
technical experience to keep you moving 
confidently.

Need Help? | Speak to a Specialist 31

https://www.fullycharged.com/get-in-touch/
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MEET THE EXPERT 
MATCHMAKERS
We asked the team which Family Cargo bike is 
their favourite:

DAN 
HEAD OF OPERATIONS 

Tern GSD S10 Gen3


BEN 
FOUNDER 

Riese & Müller Load5 75


MAX 
DIGITAL TEAM 

Benno Boost Evo 7


RICH 
SALES TEAM 

riese & müller Multitinker


bori 
SALES TEAM 

Riese & Müller Load5 75


YURI 
SALES TEAM 

Riese & Müller Load5 75


Need Help? | Speak to a Specialist 32

https://www.fullycharged.com/get-in-touch/
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VISIT ONE OF 

OUR STORES 
With locations across the UK, Fully 
Charged brings expert advice, test rides, 
and long-term service within reach. From 
our flagship showroom and service centre 
in London Bridge to our regional hubs, 
every store offers the same premium 
experience — specialist guidance, 
curated bikes, and trusted aftercare.

Fully Charged London Service Centre 

892-894 Holyrood Street, London, SE1 2EL

techsupport@fullycharged.com

0207 111 0977

///Hike.Glued.Issue

( OUR flagship store )

Fully Charged SILVERSTONE

2225 Silverstone Park, Towcester,  
NN12 8GX 
silverstone@fullycharged.com 
07377 153599 
///harvest.cleanest.swordfish  

Chat with Tristan

Fully Charged Cornwall

Unit 1, Topfoto Building Barras Place,  
Liskeard, PL14 6AY 
cornwall@fullycharged.com 
01579 558879 
///Iron.Snail.Boardroom  

CHAT WITH ADAM

Fully Charged GUILDFORD

Unit 1, 75-58 Woodbridge Road,  
Guildford, GU1 4QH 
guildford@fullycharged.com 
01483 808765 
///Lives.Mouth. Repay  

CHAT WITH CHRIS

Fully Charged New Forest

Rossley Close, Highcliffe, Christchurch,  
BH23 4RR 
newforest@fullycharged.com 
07450233500 
///Trackers. Legend. Breath  

CHAT WITH STEVE

Fully Charged BRIGHTON 

Unit 16, Brighton Marina Village, 
East Sussex, BN2 5WA 
brighton@fullycharged.com 
01273 693636  

COMING SOON

Want To Test Ride? | Book Today 33

https://www.fullycharged.com/test-ride-an-ebike
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FOLLOW US

ON YOUTUBE
Join us for the latest eBike reviews, how to's, buyers guides, and 
deep dives into the most exciting innovations in this rapidly 
growing market.

Discover Channel

Watch Video

Watch Video

Watch Video

Watch Video

Watch Video

Watch Video

Need Help? | Speak to a Specialist 34

https://www.youtube.com/@FullychargedUK/videos
https://www.youtube.com/watch?v=PI6qxIuTwyI&t
https://www.youtube.com/watch?v=fvQaLwTwkaU
https://www.youtube.com/watch?v=BrVdc6HE47k
https://www.youtube.com/watch?v=7_PsNTWHJVA
https://www.youtube.com/watch?v=pVui4l0buXw
https://youtu.be/WRCI2DLgtHU?si=ad2LzXWj-8faRzFR
https://www.fullycharged.com/get-in-touch/
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THANK 

YOU We hope this guide has helped you understand just how trans-

formative a family cargo bike can be. For us at Fully Charged, these 
aren’t just bikes — they’re a new way of doing life.


Family cargo eBikes replace stressful car journeys with something faster, greener, 
and far more fun. They turn the school run into quality time, unlock the city in  
entirely new ways, and give families the freedom to move differently.


As the UK’s specialists in family cargo solutions, we’ll support you from your very  
first test ride to years of confident, enjoyable ownership. 


See you soon,


Ben & The Fully Charged Team

Book your test ride today

https://www.fullycharged.com/test-ride-an-ebike

